Corporate Customer Services 
Objective:

The objective of the application is to develop a system which provides functionality to process customer requests and to provide appropriate services. The purpose is to maintain a centralized repository of information about customers and services.

Existing System:

The present systems are inadequate in maintaining all the details of customers in an organized manner and these systems are unable to process the customer requests correctly. The traditional approaches that are used usually slow down the processing of requests and error prone.

Proposed System:

The proposed system is an web application which caters to the requirements of all customers and employees. The application deals with customer information, credit and debit card transaction details, appointments and employee performance evaluation. Information regarding various branches is also maintained. The application permits registered customers to pose questions which will be answered by employees at different levels, depending on the nature of the query. The system will try to get the response as quickly as possible.
Modules: 
The application comprises the following major modules.
Customers Module:
This module allows registration of customers. The module maintains the details of all customers which includes their personal and professional information. The module also records the queries posted by the customers.

Business Manager Module:
This module provides functionality that enables a Business manager who is the top-level employee within the organization. ‘Business Managers’ get queries from administrator and they send these queries to ‘Business Executives’. 
Business Executive Module:
This module deals with middle-level organizational details.   ‘Business executives’ get queries from ‘Business Managers’ and in turn they pass on the queries to ‘Executives’. The replies obtained from executives are returned to ‘Business Managers’.
Executive Module;
This module provides executive level functionality. Executives get queries from the ‘Business Executives’ and send appropriate responses to them.
Administration Module:
This module provides the functionalities related to administrators. An administrator is responsible for managing the entire application. Administrator can add, delete or edit the details of all employees and customers. Administrator also controls the features and functionalities provided to various employees and customers. Administrator deals with details of branches of the organization. Administrator can also check the queries and their status.
Software:
Technology     
: ASP .Net with C# .Net

     Database  

: MS-SQL server 2005

IDE   


: Ms-Visual Studio .Net 2008

Hardware:

Processor  

: Pentium
RAM  


:  1GB
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